UBND TiNH HUNG YEN CONG HOA XA HQI CHU NGHIA VIET NAM

TO CONG TAC BE AN 06 Doc lap — Tw do — Hanh phic
$6:22/TCTTKDA Hung Yén, ngay 15 théng 8 niam 2022

V/v huéng dén kich hoat tai khoan dinh danh,
xac thye dién tit va sit dung tmg dung VNelD

Kinh gui:
- Sé, ban, nganh tinh;
- UBND céc huyén, thi x3, thanh phd;
- Cong an céc don vi, dia phuong

Can ctt Quyét dmh s& 34/Qb- -TTg ngay 08/1 1/2021 cua Thu tudng
Chinh phu quy dinh v& dinh danh va x4c thuc dién tir trén nén tang Co s& du
lleu qudc gia v& dan cu, Co s dit li€u Cén cude cong dan va Co sé du liéu vé
Xuét nhép canh thure hién y kién chi dao cta lanh dao B Coéng an vé cong tac
tuyén truyén kich hoat tai khoan dinh danh, xac thuc dién tir va st dung ung
dung VNelD. Té cong téc trién khai De 4n 06 tinh Hung Yén huéng din cac
S&, ban, nganh, don vi, dia phuong trién khai, thuc hién nhu sau:

L. NQI DUNG, HINH THUC VA POI TUQNG TUYEN TRUYEN

1. Péi twong tuyén truyén

- Thanh vién trong T4 céng téc trién khai d8 4n 06 cAp tinh, huyén, x4;

- Ngudi dan sinh séng, 1am viée va hoc tap trén dia ban tinh;

- Céan bd, cdng nhén vién chirc dang lam viée tai cac S&, ban, nganh trén
dia ban tinh;

- Cén bd, chién si Cong an nhan dan trén toan tinh. Dic biét 1a can bo,
chién st truc tiép lam cdng tac thu nhan hd so ding ky tai khoan dinh danh va
xac thue dién tir;

- Doan thanh nién, h6i phu nit & céc cép thudc tinh;

- Bi thu Chi by, T6 truéng t& dén phé, Trudng thon va twong duong.

2. Npi dung tuyén truyén

- Tuyén truyén vé tién ich ctia tng dung VNelD, loi ich, thuin loi cta tai
khoan dinh danh va x4c thyc dién t& mic d6 1 va muic do 2.

- Huéng dan cén bd tryc tiép lam _cong tac thu nhén hé so ding ky tai
khoan dinh danh va x4c thyc dién t& ndm chéc quy trinh, thi tuc, cic bude
thye hién, st dung céc tién ich trén tng dung VNelD.

3. Hinh thirc, dia diém, doi twgng thuc hién tuyén truyén

- Tuyén truyén trong cac budi glao ban, héi hop ctia cac S&, ban, nganh,

UBND céc huyén, thanh phé; céc budi sinh hoat, toa dam ctia Poan thanh nién,
Hoi phy nit cac S6, nganh, don vi, dia phuong;

- Ding tin, bai viét trén céc trang thong tin dién tr trong va ngoai nganh
Céng an; cdc phéng su truyén hinh trén céc kénh song cua Pai phat thanh
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truyen hinh tinh, b4o Nam Dinh...; t§ chirc tuyén truyén, dang tai, chia sé bai

viét trén céc trang fanpage mang x& hdi Zalo, Facebook...vé nhiing tign ich
cia VNelD.

- Thiét k&, in 4n, b tri bang ron, poster, khau hieu to roi, quang céo tai
cac S&, ban, nganh; Tru sé Co quan Cong an; mot sb khu cong nghiép, nha
may ¢6 lugng nguoi lao dong 16n trén dia ban tinh (theo mdu CO6 tgi FanPage
Trung tdm dir ligu ddn cu quoc gia).

- Truc tiép tuyén truyén vé gi4 tri, tién ich clia tng dung VNelD, hudng
dan ngudi dén quy trinh, thd tuc dang ky tai khoan dinh danh va xéc thyc dién
tr mirc d6 1 va 2, huéng din st dung tmg dung VNelD tai Cor quan Cong an
khi cong dan dén 1am thu tuc dang ky tai khoan; cép méi, chp ddi, cap lai the
CCCD gén chip; tai dia diém tép trung ddng ngudi nhu nha vin hoéa, nha sinh
hoat cdng ddng...

- Cong an cac don vi vén dong sy tham gia ph01 hop ctiia Doan thanh
nién, Ho1 phu nit, Bi thu Chi bg, thong qua céac bu01 hop clia cac ban, nganh,
doan thé, T dan phd, Thén, X6m t chirc tuyén truyén vé& y nghfa, tién {ich cta
umng dung VNelD.

II. HUONG DAN SU DUNG UNG DUNG VNeID

1. Hwéng dén kich hoat tai khodn dinh danh va xdc thuc dign tir trén
itng dung VNelD

1.1 Déi twong hwéng din: VCong dan di cb ho so ding ky tai khoan
dinh danh va x4c thye dién tr, dang cho phé duyét, chp tai khodn; ®Cong dan
lam thu tuc cAp tai khoan dinh danh va xac thuc dién tir gén v6i cép dbi, cap
méi, cép lai Cin cudce cong dan (CCCD) gin chip; Cong dén lam thu tyc cap
tai khoan dinh danh va xdc thyc dién t& khi d& c6 thé CCCD gén chip.

1.2. Ngi dung hwong din:

P& kich hoat tai khoan dinh danh va xéc thyc dién tir trén Ung dyng
VNelD thue hién theo cac budc nhu sau:

- Bwéc 1: Tai veng dung

+ Pbi v6i thiét bi st dung hé didu hanh Android: Trén thiét bi di dong,
ngudi dédn md tng dyng CH Play — Tai thanh cong cu tim kiém — Tim tir

khoa “VNelD” — Sau khi App cén tai hién thi — Chon ¢ Cai dat” & tai Gmg
dung VNelD v& méy.

+ Dbi v6i thiét bi st dung hé diu hanh I0S:Trén thiét bi di dong, nguoi
dian m& ng dung App store — Tai muc Tim kiém — Tim tlr khoa “VNeID”
— Sau khi App cén tai hién thi — Chon “ Nhén” dé tai tmg dung VNelD vé
may.

- Bwdc 2: M¢ vwng dung

Sau khi tai xong, cong dén & 4n vao ng dung VNelID trén man hinh chinh
hodc chon “M&” trén App Store/CH Play d8 bt dau sir dung.
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- Bwoc 3: Dang ky tai khoan irng dung VNelD

Tai man hinh dang ky, céng dan dién s§ dinh danh c4 nhén (DDCN) va
s6 dién thoai ctia minh d8 ding ky — Sau khi nhép théng tin hgp 1€ an “Péng
ky” thi hién thi glao dién quét m& QR code thé CCCD, ngudi dan dwa mi QR
trén thé CCCD gén Chlp vao khung hinh — Truong hgp quét QR code hop 1&
hé théng ty dong dién cac théng tin trong QR code thé chip vao form dang ky
tai khoan (Truong hop “Khdng quét dugc QR code?” hé thdng chuyén sang
glao dién Nhap thong tin ding ky tai khoan. Cong dan nhap thdng tin con
tréng) — Sau khi 4n nut “Dang ky”, hé thong s& giri yéu clu xéac thuc thong tin
sang Co s& dit lidu Qudc gia vé& dan cu — Trudng hop “Pat” thi hé théng gm
SMS va thyc hién x4c thue (Trudng hop “Khong dat” s& hién thj théng bao dé
nghi c6ng dan dleu chinh lai thong tin) — X4c thyc OTP, ngudi ddn nhip ma
OTP dugc glri vé& dién thoai dé tién hanh x4c thuc — Sau khi x4c thue thanh
cdng, ngudi dan thiét 1ap mat khiu dé hoan thanh viéc dang ky.

- Budc 4: Ding nhip tai khodn irng dung VNelD

Tai man hinh ding nhap, ngudi dan nhiap s6 PDCN va mét khiu vira
ding ky dé dang nhap tai khoan tng dung VNelD.

- Bwoc 5: Ddng ky tai khodn mire 1

Sau khi déng nhép, lya chon “Ping ky tai khodn mtrc 1” — Tai man
hinh hu’ong din ding ky tai khoan mic 1, chon “Bit dAu” — Chon “T6i d
hidu” dé bt dau thurc hién dang ky tai khoan mtrc 1 — Thyc hién quét NFC
trén thé CCCD gén chip (dbi véi thlet bi khéng hd tro NFC thi s& thyc hién
quét ma QR Code trén thé CCCD gén chip) — Sau khi quét xong NFC (hodc
QR Code), hién thi thong tin clia cong dan, chon “Tiép tuc” d& tiép tyc thyuc
hién chup anh chin dung — Sau khi xem xong video Iyra chon “Bé qua” dé
tién hanh chup anh chan dung va thyc hién chyp anh chén dung theo huéng
din — Céng dan kiém tra lai thong tin, nhép dla chi email (khéng bét budc) va
chon “X4c nhén thong tin ding ky” ¢ hoan tit ding ky tai khoan mic 1.

- Buwoc 6: Kich hoat t&i khodn

Sau khi c¢6ng dan dang ky tai khodn mtrc 1 xong, céng din kich hoat
bang céc c4ch chon “Kich hoat tai khoan dinh danh dién t&” trén man hinh gi¢i
thiéu tng dung VNeID hodc chon “Kich hoat” tai man hinh Pang nhap —
Cong dén nhap s6 DDCN va sb dién thoai va 4n “Gi yéu cau” thi hé thong s&
kidm tra-muc. dd tai khoan — Néu 13 tai khoan g dung VNelD s& hién thj
thong bdo “tai khoan clia ban chua duge dinh danh dién ti”. Néu 12 tai khoan
murc 1/mitc 2 nhung d& duoc kich hoat s& hidn thi thong bao “Tai khoan cia
ban da thyc hién kich hoat”. Néu 13 tai khoan muc 1/mtc 2 chua kich hoat, thi
s& kiém tra thiét bi dang dung dé kich hoat.

- Budc 7: Kiém tra thiét bj dang dimg dé kich hoat

Thiét bj dang ding @& kich hoat khong duoc gén véi tai khoan mtc 1/
mirc 2 nao s& hién thi thong béo kich hoat tai khoan. Hoic thiét bj dang ding
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dé kich hoat dang duoc kich hoat dé sir dyng v6i mdt tai khoan mitc 1/ mirc 2
khéc s8 hién thi thong bao kich hoat tai khoan trén thiét bj khac — Nhép ma
kich hoat hé théng giri v& SMS, cdng dan nhap ding mi OTP dugc gl vé b
dién thoai dang ky — Thiét 18p mat khdu (Budc nay chi 4p dung cho céc
trudng hop cdng din chua coé tai khoan truoc khi duoc phe duyét) — Thiét lap
passcode: nguoi dan thiét Iap passcode gém 6 chit sb dé s dung cho céc tién
ich trong ting dung — Thiét 1ap cdu hoi bao mat: ngudi dan thiét 1ap 2 cau hoi
va tra 101 bét ky trong list cAu héi bdo mét dé thyc hién bao mat tai khoan.

2. Hudng din sit dung veng dung VNeID
Sau khi kich hoat tai khoan dinh danh dién t&r mc 1/murc 2 thanh cong co
thé ding nhap va st dung cic chirc nang, tién ich trén Gtng dung VNelD nhur:
. 2.1. Gidi quyét dich vu cong triee tupén: Thong bao huu tro, (i‘ang ky
thuwdng tri, tam tri, khai bao tam véng... s& ty dién thong tin vao cac bidu méu
(form) dang ky ma khong phai khai bao, dién thong tin nhidu 14n gitp tiét kiém

duogc nh1eu thoi g1an, chi phi cho céac loai bidu miu ké khai, giam nhiéu khéu
thi tuc cn giai quyét.

2.2. Cac tinh ndng néi bat: Vi gidy to, thong bao luu tra, tb glac to1
pham...gitp cdng dan co thé thay thé CCCD gfn chip va cac loai gidy o d&
dang ky tich hop hién thi trén tng dung VnelD nhu: Gidy phép l4i xe, dang ky
xe, bao hiém v té... Nhu vay, khi ngudi dan giao dich hanh chinh s& gidm t6i da
céc gidy to phai mang theo, thuc hién céc giao dich tai chmh nhu thanh toan
hoéa don dién, nude, déng bao hidm x& hdi va bao. hiém y té, chuyén tién...

Yéu clu céc don vi nghién ctu tai liéu hudng din s dung tmg dung
VNelD dé cong tac huéng din ngudi dan sit dung Gng dung VNelD duge hiéu
qua nhét (6 tai liéu giri kém theo).

Nhén dugc Cong vin nay, dé nghj cac S0, ban, nganh, cac don vi Cong
an trong tinh, UBND céc huyen thanh pho trién khai thyc hién; qué trinh thuc
hién c6 kho khan, Vu'ong mic bdo cao vé TH cbng tac Pé 4an 06 (qua Phong
PCO6 - Céng an tinh) & duge huéng din./ &

Noi nhin: THUONG TRYC

- Cuc C06-B9 Cong an; 2 A 0 A

- B/c Chu tich UBND tinh-TS truémg TCT g NG\']SAC DE AN 06

PAO06 tinh;
- Céac B/c Phé Chu tich UBND tinh;
(DéE bdo cdo)

- Nhu kinh giri;

(Dé thuc hién)

- Luu: TCTPAO6.

GIAM POC CONG AN TiNH
Pai ta Nguyén Thanh Trudng



