Phu luc s6 01
HUONG DAN NGUOI DAN VA DOANH NGHIEP PANG KY TAI KHOAN
TREN CONG DICH VU CONG VA HE THONG THONG TIN MQT CUA
PIEN TU TINH VA QUY TRINH NQP HO SO TRUC TUYEN

Bude 1: Truy cép trang Web https:/dichvucong.hungyen.gov.vn/
Budce 2: chon: Pang Ky, nhap day du thong tin nhu bang sau:

e | © © EE——————— | v @Al LD @
m HE THONG IHOUNG 1IN

e _ _ ) L @ Pangnhap X Pang ky
MOQT CIFA DIEN TIF VA DICH VU CONG TRUC TUYEN TINH HUPNG YEN

*« BO THU TUC TRA CUFU HO SO NOP QUA MANG THONG KE DICH VU KHAC ~

© Kénh hwéng ddn  Co'quan ~

DICH VU CONG TRUFC TUYEN MIFC DO 1

HO 5O TIEP La dich vu bao dam cung cdp day di cac théng tin vé thi tuc hanh chinh va céc vin ban cé lién quan quy dinh

NHAN vé thii tuc hanh chinh do.
98.7 % 454.415 DICH VU CONG TRUC TUYEN MUFC DO 2
0 i :'an o s La dich vy céng triec tuyén miec d6 1 va cho phép nguei st dung t3i v& cac méu van ban va khai bao dé hoan
9 ﬂ’]\éﬂ ho so theq yéu cau. H6 so sau khi hoan thién dwgc gii trre tiép hodc qua duéng bureu dién dén cor quan,
t6 chirc cung cap dich vu.
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QUY TRINH THU'C HIEN DICH VU CONG TRU'C TUYEN
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VUONG THI HUONG 25473219093512
i e { ing kjiDéng nhap 2 Luachon DVC 3 uepndsotrectuyén 4 Theo dii két qua B Hnén két qué .
Chon [Pang nhéap] - [DPang ky tai khoan]
&« ¢ @ @ # dichvucong.hungyen.gov.vn/dich-vu-cong/cong-dan/dang-nhap - 0 LoIn @

{*) HE THONG THONG TIN
MQT CUPA DIEN TUP VA DICH VU CONG TRUC TUYEN TINH HUNG YEN

B Pangnhap X+ Dang ky

@ BO THO TYC TRA CUPU HO SO NQP QUA MANG THONG KE DICH VU KHAC ~

© Kénh hwéng din  Co quan ~

CONG DAN/DOANH NGHIEP DANG NHAP @

CAN BO DANG NHAP

Béang nhép danh cho can bd

Bang nhap danh cho ca nhan hodc t6 chirc

Tén dang nhap

Mat khau

Bang nhap

Budc 3: Dién day du thong tin vao from dang ky nhu hinh phia dudi
Luu y: Nhitng muc (*) 14 bat budc phai nhap
Sau khi day du thong tin, sau d6 thi chon [Pang ky]


https://dichvucong.hungyen.gov.vn/

DANG KY TAlI KHOAN DANH CHOC CA NHAN HOAC TO CHUC

Ho vatén () Email %) Tén dang nhap %
test admin.tthcc hcc
Tén cor quan té chire Website Mat Khau 7

Phai cé it nhat 8 ki tw gdm 56, chiF thudmg, chif hoa, ki t
dic bigt, va Mat 23

86 CMND ) Tinh/Thanh phé )
123456789 Tinh Hung Yén ~ ) o
Xac nhdn mat khau ©
Ngay cdp CMND () Quén/Huyén ¢y
01/01/2011 = Thanh phé Hung Yén ~ .
Hinh anh
Noi cdp CMND (%) Phwdng/Xa/Thi trdn ) Chon &p tin
1/1/2011 Phuéng Quang Trung -
86 dién thoai ) $6 nha/Dwéng/Ap/Khém )
0352379009 Trung Bao
Sé fax

[ L4 tai khoan doanh nghiép

* Chi ¥ : Cac ca nhan/td chirc/doanh nghiép chi duoc dang ky 1 tai khodn duy nhat va phai dién chinh xac thang tin sd dign thoai, email.

* Néu 1a doanh nghiép tich chon “la tai khoan doanh nghiép” sau d6 chon Ping
ky
Budc 4: Pang nhép tén tai khoan va mat khau vira dang ky
Truong hop néu quén mat khau thi kich vao [Quén mat khau] dé lay lai mat khau

CONG DAN/DOANH NGHIEP DANG NHAP

Pang nhip danh cho ca nhin hoac té chirc
Ban d& dang ky thanh cdng tai khodn cdng dan, vui léng nhép thdng tin tai khodn dé tién hanh dang
nhap!
Tén dang nhap
dwt

Mit khau

Quén mat khau? | Bang ky tai khoan

Bi3ng nhdp bdng Cong DVC Qudc gia

Choa y:

Cang dan mudn dang nhap lai bang mat tai
khoan cdng DWCQG khac thi tién hanh.

- ¥X6a cache trinh duyét.

- Reload (F5) lai trang hign tai.

Sau do tién hanh dang nhap bing cdng DWVCQG
nhw binh thwéna.



Ban da dang ky tai khoan thanh cong
Hwéng dan quy trinh can bo ho trg ngwoi dan nop ho so online

Budce 1: Truy cap tai dia chi https://dichvucong.hungyen.gov.vn/

Budc 2: chon: Nop hd so qua mang / Co quan thuc hién / linh vuc / thu tuc can nop
hd so / ndp hd so

Budc 3: Sau khi chon ndp hd so, nhip day di nhiing truong thong tin c6 ddu « * »
sau d6 chon “ Pong y va tiép tuc ” nhu bang sau:

QUY TRINH THU'C HIEN DICH VU CONG TRUYC TUYEN

>—©

1 Dang kyDang nhap 2 Lwachon DVC

Chon tredng hop hd so

Chon quy trinh xi¥ Ij va co quan gidi quyét (néu cé) phi hop
Co quan giai quyét hod so ()

Sd Nong nghiép va Phat trién ndng than v
Trwéng hop giai quyét )

— Chura chon —- v

€ Quay lai < Bdng v va tiép tuc

m=) Nhap diy du thong tin ctia ngudi ndp hd so (truong thong tin cé dau “* ” bat buge
phdai nhdp) sau d6 chon “ Pong y va tiep tuc ”

Déng nhép
Ho va tén () Tén co quan/td chike §6 CMND
Ngay cip CMND Nei cip CMND Di déng
56 Fax Email Website
Tinh/Thanh phé ) QuéanfHuyén () Phuong/XaiThi trdn )
Tinh Hung Yén v --Chura chon-- v -- Chura chon - v
§6 nha/Dwong/Te/Ap/ Thén/Xém ) 56 GCNIGP

€ Quay lai < Dong ¥ va tiép tuc


https://dichvucong.hungyen.gov.vn/

Tién hanh quét, tai thanh phan hd so ctia nguoi dan khi ndp, Sau d6 chon “ Pong y
va tiép tuc ”

chon hinh thtrc nhan két qua va sau d6 chon “ Pong y va tiép tuc

Sau d6 lya chon cac Hinh thirc nhin két qua:

* Chon hinh thitc Pén co quan giai quyét dé nhan két qua

* Chon nhan két qua “ Giri dén dia chi ciia t6i” (tra két qua qua dich vu Buu
chinh céng ich)

* Chon hinh thtrc thanh toan sau d6 chon “ Pong y va tiép tuc ”

Ddi véi cac ho so duoc tiép nhan tai Trung tAm, chon hinh thire thanh toan 1a Tién
mat
Kiém tra lai thong tin cua ngudi dan, nhdp Ma xac nhan

Chon Nop hé so két thuc quy trinh ndp hd so online cho ngudi dan

Trong qué trinh thuc hién, néu c6 vudng mac dé nghi lién hé théng qua sb dién
thoai ho trg ky thuat: 0221.3856789; Email: mgtcuahy@qmail.com hoac so6 dién thoaj
cua Trung tdm Phuc vu hanh chinh céng va Kiém soat tha tuc hanh chinh qua SPT co
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mailto:motcuahy@gmail.com

dinh 0221. 3829883; 0221 1022 hoac SDT di dong: 082 6959996; 091 2709689; 035
2379009 dé duoc huéng dan.



’ ) ~ Phulucso 02 o
HUONG DAN TAO TAI KHOAN CONG DAN TREN CONG DICH
VU CONG QUOC GIA

I. Quy trinh tao tai khoan déi véi can b

Khi cong dan toi thue hién thu tyc hanh chinh tai Trung tdm Phuc vu hanh
chinh cong va Klem soat thu tuc hanh chinh hodc B phan mét cira cap huyén, Bo
phan mot cira cap x4, can bo tiép nhan hd so tai B phan mot ctra thuc hién kiém tra,
tao tai khoan cho cong dan theo quy trinh nhu sau:

- Buéc 1: Nhap thong tin tai khoan

Pé thyc hién chic ning nay tao tai khoan cong dan trén Cong Dich vu cong
qudc gia, can bd mot ctra phai thyc hién dang ky tai khoan trude trén Cong Dich vu
cong quoc gia; sau do gui cac thong tin bao gom: Ho va tén, S6 CMND/CCCD, thong
tin co quan, don vi cong tac dé giri cho can bo duoc giao phan quyén quan tri cta cta
co quan, don vi trén Cong Dich vu cong qudc gia phan quyén cho phép tao tai khoan
cong dan nhu hinh sau:

Y 8 i
Nhém quygn hd trg
Quan ly yéu ciu hé trg
X Iy phigu khao sat
Nhém quygn quan tri
Quyén cho thém mdi ngudi ding
Xem dit liéu thdng k& v& Payment Platform
Quyan tao tai khoan cong dan
Xem ban d6 thuc thi thé ché
Nhom quyen xr Iy ha so dich vu eéng
Yrn thanm in k& an dick e ndnn
+ Can b0 mdt cua truy cdp vao h¢ théng quan tri tai dia chi:
https://quantri.dichvucong.gov.vn/ bang tai khoan dang ky trén Cong Dich vu cong

qudc gia da duoc Quan tri cap cao cua tinh hodc tai khoan Quan tri cua céc so, ban,
nganh va UBND cap huyén cap quyén.

Chon chtrc nang: Quan tri hé thong >> Tao tai khoin cong dan


https://quantri.dichvucong.gov.vn/

@ Céng Dich vu cong Qudc Gia 0 Q PHAM TH| THUY HA
K&t néi, cung c&p thang tin va dich vu cdng moi lic, m: -

'
& pasn %@ Théng béo KhuyEn nghic Sir dung he 8%y hanh Windows, trink duyét Chrome &2 thue hign w1 dich v

QUANTR|

Trang chil / Tao tai khodn céng din
O Quén i hé thing
Tao téi khoan céng dan Thang tin tim kigm:

Tén céng dan 56 dién thoai

CMND/CCCD Cén bd 1ao

—Bon vi chon — ] ®
TIM KIEM
Tim thay 0 két qua THEM MG1

trén

Khéng fim théy tai khoan thda man céc tigu chi

H¢ théng hién thi danh sach céc tai khoan cong dan do can bg tao trude do.
Céan bd chon nut [Thém méi] dé tao moi thong tin tai khoan cho cong dan.

+ Nhap s chimg minh nhan dan hoic cin cude cong dan (CMND/CCCD);

+ Chon nut dé tra ctru tai khoan trong hé thong tai khoan ctia Cong

Dich vu cong quéc gia.

Lyu y: Truong hop déa co tai khoan voi s6 CMND/CCCD cua cong dan thi
thong bdo cho nguoi dan va khong can thyc hién tao méi.

+ Quét CMDN/CCCD: quét 2 mat CMND, CCCD cua cong dan, luu thanh 1
file dinh dang doc, docx (word) hodc pdf.

+ Can bo nhap thong tin cua cong dan theo CMND/CCCD va mot s6 thong tin
khac, bao gom:

e S5 CMND/CCCD: bit budc;

e Ho va tén: bat budc;

e Ngay sinh: bit budc nhép;

e S dién thoai: bit budc nhap;

e Yéu ciu so dién thoai ctia chinh chu tai khoan dang dang ky;

e Pinh kém file CMND, CCCD da quét: bat budc (Luu y: Dung luong khong
vuot qua SMB);

e Email: khong bét budc;

- Chon don vi Trung tam Phuc vu hanh chinh cong hoac B6 phan mot ctra cép
huyén, cap xa noi can bo mdt ctra dang cong tac: bat budc.



Tao tai khoan cong dan

Thong tin cong dan

S0 CMND/CCCD *

145888888 Q
Hovaten' 5
Nguyén Van A
Ngay sinh
gay sin 15/06/1994 L)
6 dién thoai
So i ines 0351239999
Email

nva@gmail.com

Pinh kém CCCD/CMND > -
i @ File dinh kém: CCCD.pdf

(D& nghi dinh kém 1 file dinh dang file doc, docx, pdf gém 2 mat CCCD/CMND)

Thong tin can bo
Canbo Tran Tuan Hiép
S0 dién thoai 0357438888
Bon vi = . g . . . ; , -
Trung tam Phuc vu hanh chinh cong - tinh Quang Ngai x>
Thai gian tao Chon don vi la

B6 phan 1 cua
can bd dang lam
viéc

TAI XUONG GUI MA OTP

Anh/chj nhdp ma OTP gém 6 s6 da duoc gui toi sé dién thoai dang ky cua céng dan
(OTP chi c6 hiéu luc trong vong 2 phut)

Nhap OTP *

HUY TAO TAI KHOAN

- Budc 2: Xac nhan cta cong dan veé thong tin tai khoan

+ Can bo chon [Tai xuong] dé tai xubng glay dé nghi tao tai khoan theo thong
tin cong dan d3 cung cap va yéu cau cong dan kiém tra thong tin va xac nhan.

+ Xac nhan sd dién thoai cua cong dan bang cach chon [Giri ma OTP] dé gui
mat khau mét lan (OTP) dén s6 may dién thoai cong dan da dang ky.

, Hé thong s& gui 1 tin nhin dén s dién thoai cta cong dan ma OTP gdém 6 chir
s0. Truong hop cong dan khong nhan dugc thi thuc hién gui lai bang cach chon [ G
ma OTP].

- Budc 3: Dang ky tai khoan

Céan bd nhap ma xac nhan mdi nhat do cong dan cung cap:



Ly N = ATD s P gt T S Rt g ST = A T :
Anh/chi nhdp ma OTP gom & sd da durge gui tdi sd dién thoai dang Ky cua céng dén
[ —

T ~f ~a hidrs b o
(OTP chv co higu lue T fut)
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Nhap OTP

HUY TAO TAI KHOAN

Thuc hién [Tao tai khoan]. Hé thong s& gui thong bao mat khau dang nhép tai
khoan t&1 nguoi dan.

I1. Mot s6 van dé thwong giip
(1) Can by khong chon dwgc don vi
Nguyén nhan:

- Tai khoan can bo chua dugc gan vao don vi “Trung tdm Phuc vu hanh chinh
cong” hoac “B0 phan mot cura cap huyén, cap xa”;

- Trung tdm Phuc vu hanh chinh c6ng hodc B phan mot cira chua dugc dat tén
ding theo yéu cau (Tén co quan don vi chira chudi ky tu “Trung tdim phuc vu hanh
chinh cong” hodc “Bd phan mot cura”, khong phan biét chir hoa, chit thuong).

(2) Cong dan khong nhan duwgec ma OTP
Nguyén nhan:
- S6 dién thoai nhap khéng ding;

- LOi mang, thiét bi. Cén bd ¢6 thé gui lai ma OTP. Néu sau nhiéu lan gui lai
ma OTP van khong nhan duoc, dé nghi cong dan khéi dong lai dién thoai.

(3) Cong dan khong nhin dwge SMS mat khiu hodc khong ding nhip
dwoc bang mat khiu da cip qua tin nhin

Nguyén nhan:

- Tin nhin dén cham do 16i mang hodc thiét bi.

Can b dé nghi cong dan chd thém it phut hodc hudng dan cong dan doi mat
khau theo cac budc sau:

+ Truy cap https://dichvucong.gov.vn/;

+ Chon [Piang nhap];

+ Chon dang nhap bang tai khoan cip boi cong Dich vu cong Qudc gia.



https://dichvucong.gov.vn/

:C(Sng Dich vu céng qudc gia

Két ndi, cung cap thong tin va dich vu cong moi ltc, moi noi

Pang nhép

Chon loai tai khodn ban muén sif dung dang nhap
Cang dich vu cong Quéc Gia

5
@ VIETHAM PONT

Tai khoan cap bai Tai khoan cép bdi
Coéng DVC Quoc Gia Buu Dién Viét Nam

=

+ Chon [Quén mat khéu] va thuc hién ddi mat khau tai:

L

*C(SNG DICH VU CONG QUOC GIA

Két ndi, cung cdp théng tin va dich vu cdng mei lde, moi nai

Bang nhap

CMT/CCCD Usb ky s8 Sim ky sd

Tén dang nhap

| Nhép CMT/CCCD ‘

Mat khau

| Nhép mat khiu ‘

Nhép ma xac thuc
M3 xac thuc | 0. Wl( 9'. ‘ O

Quén méat khau?

Biéng nhap

Chua cé tai khoan? Dang ky

II. Quy trinh tu tao tai khoan d6i v6i nguwoi din trén Cong Dich vu cong
quoc gia

- Buéc 1: Can b mot ctira huong qﬁn cdng dan truy cap vao link duéi day dé
vao trang chu cua Cong Dich vu cong Quoc gia: https://dichvucong.gov.vn

Tai giao dién trang chu ching ta nhan chon vao nat Piang ky ¢ goc bén phai.
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H Dang ky I ‘ ‘ Dang nhap

i Thatuc hanhchinh  Hb trg

Dich vu céng truc tuyén

Tra ctfu théng tin hoc tap cua 6 trié

hoc sinh trén Céng Dich vu cong qb&; i (> ‘> YA
B — L 8 | X o
Ngay 16/12/2019 \

- Buéc 2 Lac nay ban duoc chon phuong thuc ding ky 1a Céng dan. Tiép
xuong phan xac minh ban chon xac minh & mac d6 trung binh véi Thué bao di dong.

Pang ky
Vui long chon phuong thic dang ky

(® Céng dan () Doanh nghiép

Xac minh muc d6 trung binh (IAL2)

Thué bao di déng Bao hiém x3 hoi

Xac minh muc dé cao (IAL3)

USB ky s6 SIM ky s6

- Buéc 3: Chuyen sang giao dién méi ban dién day du théng tin ding ky tai
khoan Dich vu cong Quoc gia theo nhu hinh dudi day.
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Pang ky

Thué bao di dong

(Chi danh cho céng dén)

Tén ding nhép (S6 CMT/CCCD) *
Nhap s6 CMT/CCCD
Ho tén *
Nhap ho tén
Ngay sinh *
dd/mm/yyyy
Sé dién thoai *
Nhép s6 dién thoai
Email

Nhép email cia ban

Tiép dén ching ta dién ma xéac thuc duoc cho sin & bén canh rdi nhan nut
DPing ky ¢ bén dudi. Nhirng muc nao cd dau * mau do thi bat bugc phai dién, khéng
ca thi cd thé bo qua.

Nhép ma xac thuc *

Nhap ma xact X deSf - o

Nhép ma xéc thuc

Bang cach nhap vao Dang ky, ban déng v
véi Diéu khoan, Chinh sich chia sé
théng tin cla ching toi.

e
Bang ky

Hoac

Chon hinh thiic dang ky khac

Luu y: Chi cac thué bao d3 khai bdo théng tin chinh
xac vdi nha /makd mdi cé thé ding ky tai khodn, néu
¢4 sai léch théag tin vuiidng re didm| gide dich aé cap
nhat lai théng tin thué bao

- Buéc 4: Ngudi dung chon hinh thiéc x4c minh qua sé dién thoai nén trang
web s& giri ma OTP xac nhan veé so dién thoai. Ching ta nhap ma duoc gui vao
giao dién nhu hinh r6i nhan Xac nhan.
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Xéc thwe ma OTP

Ma xéc thuc da dudc gui qua SPT:
037«'*****

Nhap ma OTP

NO0000

Ban chua nhén dugc ma? Giilai OTP

- Buéc 5: Nguoi diing nhap mat khau tai khoin theo yéu cau vao giao dién
nhu hinh duéi roi nhan Pang ky.

Pang ky
* Sir dung 8 ky tu tré 1én bao gom chir
thudng, chir in hoa, s6 va ky tu dac biét.
Nhap mat khau
Nhap mat khau
Xac nhan méat khau

Nhé&p lai mat khau

Cudi clng ban dugc thdng bao da tao tai khoan Dich vu cdng Quédc gia thanh
cong.

&

Chtic mipng ban da dang ky thanh cong

- Buwéc 6: Khi da dang ky tai khoan thanh cong thi ngudi dung dugc quay tré
lai giao dién dang nhap tai khoan.
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CMT/CCCD

Pang nhap

Usb ky s6 Sim ky s8

Tén dang nhap

Nhap CMT/CCCD

Mat khau

Nhap mat khau

Nhap ma xac thuc

i Ma xac thuc

6lmcaw <

TN VANTRHS |

Quén mat khau?

@, 2mtree

Chua 6 tai khoan? Dang ky

Két qua ban da truy cap dugc giao dién trang cua Dich vy cong Quéc gia. Tai
day chang ta s€ luya chon dich vu cong truc tuyen muon thuc hién.

Sau d6 nhap ma OTP duoc hé théng giri vao tin nhian SMS trén dién thoai cua

cong dan

Cd quan chi quan: Van phbng Chinh phi

v-EéNG DICH VU CONG QUOC GIA

K&t néi, cung cdp théng tin va dich vu cdng moi lic, moi nai

Pang nhap

CMT/CCCD Usb ky s6 Sim ky s8

Tén dang nhap

‘ 145100999 ‘

Mat khau

Nhip ma xdc thuc
|
snanz | Thanzk | &

Quén méat khau?

Ding nhap

Hoé&c dang nhap bang

Téng dai hd trg- 18001096

www dichvucong.gov.vn

Email: dichvucong@chinhphuvn
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a

-CéNG DICH VU CONG QUOC GIA

Két ndi, cung cdp théng tin va dich vu cdng moi ldc, moi ndi

Xac thuc ma OTP
Ma xdc thuc d3 dudc gli qua s6 dién thoai:
0979xxx399

Nhap ma OTP:
o]
Ban chua nhan dugc ma? Gifi lai OTP

Chon phudng thifc xéc thyc khdc
M4t s8 dién thoai nhan OTP.

Chua cd tai khoan? Dang ky

Trong qué trinh thuc hién, néu c6 vudng mac dé nghi lién hé théng qua sb dién
thoai hd tro ky thuat: 0221.3856789; Email: motcuahy@gmail.com hoic sé dién thoai
cua Trung tdm Phyc vu hanh chinh c¢éng va Kiém soat thu tuc hanh chinh qua SPT ¢d
dinh 0221. 3829883; 0221 1022 hoac SPT di dong: 082 6959996; 091 2709689; 035
2379009 dé duoc hudng dan.
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